Arirangion.vn giao hang t6i tat ca cac khu vuyc tinh thanh trén pham vi toan 14nh thé Viét
Nam. Chinh sach giao hang cta chung téi cu thé nhu sau:

1. PHAM VI AP DUNG:

T4t ca cac khach hang mua san pham tai website Arirangion.vn c¢é nhu cau giao hang truc
tiép tai nha.

2. HINH THUC AP DUNG:

Giao hang mién phi trén toan quoc

3. THOI GIAN GIAO HANG :

Thoi gian giao hang sé tr 1-7 ngay tuy vao khoang céch van chuyén.

Trong mot s6 truong hop khach quan, ching toi c6 thé giao hang cham tré do nhilg diéu
kién bat kha khang nhw thoi tiét xau, diéu kién giao thong khong thuan loi, xe hong hoc trén
duong giao hang, truc trac trong qua trinh xuat hang.

Trong thoi gian cho doi nhén hang, Qui khach c6 bat cir thac mac gi vé thong tin van chuyén
xin vui 1ong lién hé Hotline ctia Arirangion.vn dé nhén tro giap.

4. TRACH NHIEM VOI HANG HOA VAN CHUYEN

« Dich vu van chuyén cta ching tbi hodc do ching tbi chi dinh sé chiu tradch nhiém véi
hang hda va cac rui ro nhw mat mat hoac hw hai cta hang hoéa trong suét qua trinh van
chuyén hang tlr Arirangion.vn dén qui khach.

e Qui khach c6 trach nhiém kiém tra hang hdéa khi nhan hang. Khi phét hién hang hoéa bi
hu hai, tray xudc, bé v&, mop méo, hodc sai hang hda thi ky xac nhén tinh trang hang
héa véi Nhan vién giao nhan va thong bao ngay cho B6 phan cham séc khach hang
theo s hotline cua Trung tam.

e Sau khi qui khach d& ky nhan hang ma khong ghi chi hodc ¢6 y kién vé hang hoa.
Chung toi khong c6 trach nhiém véi nhimg yéu cau doi tra vi hw hong, tray xudc, bé v,
mop méo, sai hang hoa,... tir qui khach sau nay.

 Néu dich vu van chuyén do qui khach chi dinh va lya chon thi qui khéch sé chiu trach
nhiém vdi hang hoa va céc rui ro nhw mat mat hoac hw hai cua hang hda trong suét
qud trinh van chuyén hang tlr cong ty ching toi dén qui khach. Khach hang sé chiu
trach nhiém cudc phi va ton that lién quan.



5. CAC PIEU KIEN KHAC

e Chinh sach giao hang mién phi khong ap dung d6i voi nhig san phdm duoc mua trong
chuwong trinh khuyén mai gi¢ vang, gia soc..... hoac trong nhitng 16 hang béan thanh ly.

e Chi phi cau duong, phi vao thén xa hodc phi do xe tai chung cw do khach hang tw thanh
toan.

 Ching t6i chi giao hang cho diing nguoi nhan ma Quy khach hang da dang ky khi mua
hang. Trong qué trinh giao hang néu c6 su thay doi nguoi nhan mot cach khong rd
rang, Ching t6i c6 quyén tir chéi giao hang va yéu cau quy khach hang nhan hang tai
dia diém clia Trung tam.

 Néu dia chi giao hang khéng rd rang, nam trong ngé ngach, hoac & nhiing noi nguy
hiém, nhitng ving déi ndi hiém trd, phuong tién giao thong di lai khé khan, chiing toi
c6 quyén tlr chéi van chuyén, giao nhan hang truc tiép.

« Trong cac truong hop bat kha khéang, do thién tai, 1 lut, hong hoc cau pha ..., ching
to6i khong chiu trach nhiém boi thuong thiét hai phat sinh do giao hang khong ding
thoi gian hoac khong van chuyén hang héa dén dia diém nhw da thoa thuén véi khach
hang.

« Truong hop ching tdi da van chuyén hang dén dia diém giao nhan nhw thoa thuén lic
mua hang, nhung vi mét Iy do nao dé khach hang yéu cau tra lai hang thi luc d6 khach
hang phai chiu chi phi van chuyén theo biéu gid quy dinh cta Trung tam.

« D6i voi nhitmg san phdm nang va céng kénh can van chuyén 1én tang ma khong co
thang may dé nghi khach hang ho trg trong viéc giao nhan.

« Trong nhiing ngay dac biét hodc cac ngay Lé hoi do chinh séch giao thong chung bi
han ché (cAm duong doi véi mot s6 phuong tién...) thoi gian giao hang c6 thé sé thay
déi, ching toi sé goi dién cho khach hang dé thong nhét thoi gian giao nhéan.
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https://arirangion.vn/van-chuyen-va-giao-hang?action=genpdf&id=2004

