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V?n chuy?n va giao hang
Description

Arirangion.vn giao hang t?i t?t ¢? cac khu v?c t?nh thanh trén ph?m vi toan lanh th? Vi?t Nam. Chinh
sach giao hang c?a chung t6i c? th? nh? sau:

1. PH?M VI AP D?NG:

T?t ¢c? cac khach hang mua s?n ph?m t?i website Arirangion.vn cé nhu c?u giao hang tr?c ti?p t?i nha.
2. HINH TH?C AP D?NG:

Giao hang mi?n phitrén toan qu?c

3. TH?I GIAN GIAO HANG :

Th?i gian giao hang s? t? 1-7 ngay tuy vao kho?ng cach v?n chuy?n.

Trong m?t s? tr??ng h?p khach quan, ching t6i co-th?'giao hang ch?m tr? do nh?ng ?i?u ki?n b?t kh?
khang nh? th?i ti?t x?u, ?i?u ki?n giao thGng khongthu?n 1?i, xe h?ng héc trén ???ng giao hang, tr?c
tr?c trong qua trinh xu?t hang.

Trong th?i gian ch? ??i nh?n hang, Qui khach c6 b?t c? th?c m?c gi v? théng tin v?n chuy?n xin vui
long lién h? Hotline c?a Arirangion.vn ?? nh?n tr? giup.

4. TRACH NHI?M V21 HANG HOA V?N CHUY?N

e D?ch v? v?n chuy?n c?a chung téi ho?c do chung téi ch? ??nh s? ch?u trach nhi?m v?i hang
hoa va cac r?i ro nh? m?t mat ho?c h? h?i c?a hang héa trong su?t qua trinh v?n chuy?n hang t?
Arirangion.vn ??n qui khach.

¢ Qui khach c6 trach nhi?m ki?m tra hang hda khi nh?n hang. Khi phat hi?n hang héa b? h? h?i,
tr?y x??c, b? v?, m?p méo, ho?c sai hang hda thi ky xac nh?n tinh tr?ng hang héa v?i Nhan vién
giao nh?n va théng bao ngay cho B? ph?n ch?m s6c khach hang theo s? hotline c?a Trung tam.

e Sau khi qui khich ?a ky nh?n hang ma khéng ghi chd ho?c c6 y ki?n v? hang héa. Chang toi
khong c6 trach nhi?m v?i nh?ng yéu c?u ?7?i tr? vi h? h?ng, tr?y x??c, b? v?, m?p méo, sai hang
héa,... t? qui khach sau nay.

e N?u d?ch v? v?n chuy?n do qui khach ch? ??nh va I?a ch?n thi qui khach s? ch?u trach nhi?m
v?i hang hoa va céc r?i ro nh? m?t mat ho?c h? h?i c?a hang héa trong su?t qué trinh v?n
chuy?n hang t? cong ty chang t6i ??n qui khach. Khach hang s? ch?u tradch nhi?m c??c phi va
t?n th?t lién quan.

5. CAC ?1?U KI?N KHAC

e Chinh sach giao hang mi?n phi khéng ap d?ng ??i v?i nh?ng s?n ph?m ???c mua trong ch??ng
trinh khuy?n m?i gi? vang, gia s?c..... ho?c trong nh?ng 16 hang ban thanh ly.
e Chi phi c?u ???ng, phi vao thdn xa ho?c phi ?? xe t?i chung c¢? do khach hang t? thanh toan.
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e Chung t6i ch? giao hang cho ?ang ng??i nh?n ma Quy khach hang ?a ??ng ky khi mua hang.
Trong qua trinh giao hang n?u c6 s? thay ??i ng??i nh?n m?t cach khéng ré rang, Chang téi co
quy?n t? ch?i giao hang va yéu c?u quy khach hang nh?n hang t?i ??a ?i?m c?a Trung tam.

e N?u ??a ch? giao hang khéng ré rang, n?m trong ngd ngach, ho?c ? nh?ng n?i nguy hi?m,
nh?ng vang ??i ndi hi?m tr?, ph??ng ti?n giao théng ?i 1?i khd kh?n, chang toi c6 quy?n t? ch?i
v?n chuy?n, giao nh?n hang tr?c ti?p.

e Trong cac tr??ng h?p b?t kh? khang, do thién tai, I? I1?t, h?ng héc c?u pha ..., ching téi khéng
ch?u trach nhi?m b?i th??ng thi?t h?i phat sinh do giao hang khéng ?Ung th?i gian ho?c khéng
v?n chuy?n hang héa ??n ??a ?i?m nh? ?a th?a thu?n v?i khach hang.

e Tr??ng h?p chung téi ?a v?n chuy?n hang ??n ??a ?i?m giao nh?n nh? th?a thu?n lic mua
hang, nh?ng vi m?t ly do nao ?6 khach hang yéu c?u tr? 1?i hang thi luc ?6 khach hang ph?i
ch?u chi phi v?n chuy?n theo bi?u gid quy ??nh c?a Trung tam.

e ??i v?i nh?ng s?n ph?m n?ng va c?ng k?nh c¢?n v?n chuy?n Ién t?ng ma khéng cé thang may ??
ngh? khach hang h? tr? trong vi?c giao nh?n.

e Trong nh?ng ngay ??c bi?t ho?c cac ngay L? h?i do chinh sach giao théng chung b? h?n ch?
(c?m ???ng ??i v?i m?t s? ph??ng ti?n...) th?i gian giao hang c6 th? s? thay ??i, ching t6i s? g?i
?i?n cho khach hang ?? th?ng nh?t th?i gian giao nh?n.
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